
Thank you for participating in the Merged Information Services Organizations (MISO) Survey which explores how students,
faculty, and staff use and evaluate the services of library and computing organizations.

The MISO Survey will provide information to the leadership at Earlham College to better understand the use of both library
and information technology services. Results from the study will be compared with responses from other colleges and
universities to improve our services.

Your responses are confidential and will be used only in the aggregate or, if you give specific comments, anonymously.
Most respondents complete the survey in approximately 15 minutes. The Web survey process is being administered
through Bryn Mawr College. If you have difficulty completing the survey, please contact the administrator at
survey@brynmawr.edu.

If you have any other questions or concerns, please contact Thomas Kirk at kirkto@earlham.edu.

Thank you for your participation.



Over the course of a semester, on average, how often do you use the following services?

Never
Once or twice

a semester
One to three

times a month
One to three
times a week

More than
three times a

week

Moodle

ECS Help Desk

WebDB or Self-Service

Earlham Computing Services Web site

Interlibrary loan

Library Circulation services

Library Reference services

Library Web site

Online library catalog

Library databases (e.g. LexisNexis, JSTOR)

Digital image collections (e.g., ArtStor, IDEAS,
Plowshares, ContentDM)

Borrowing laptops

Borrowing technology equipment (e.g., cameras,
video equipment, or projection systems from ITAM)

Access to online resources from off-campus

Wireless access to the Internet on campus

Course reserves in Moodle

Campus computer labs

Residence hall (in-room) telephone service

Information Services Web site

theheart (portal)

Study carrels in the library

Quiet work space in the library

Public computers in the library

How important are these services to you?



Not
important

Somewhat
important Important

Very
important

Not
applicable

Moodle

ECS Help Desk

WebDB or Self-Service

Earlham Computing Services Web site

Interlibrary loan

Library Circulation services

Library Reference services

Library Web site

Online library catalog

Library databases (e.g. LexisNexis, JSTOR)

Digital image collections (e.g., ArtStor, IDEAS, Plowshares,
ContentDM)

Borrowing laptops

Borrowing technology equipment (e.g., cameras, video
equipment, or projection systems from ITAM)

Access to online resources from off-campus

Wireless access to the Internet on campus

Course reserves in Moodle

Campus computer labs

Residence hall (in-room) telephone service

Information Services Web site

theheart (portal)

Study carrels in the library

Quiet work space in the library

Public computers in the library



How dissatisfied or satisfied are you with the following resources and services?

Dissatisfied
Somewhat
dissatisfied

Somewhat
satisfied Satisfied

Not
applicable

Moodle

ECS Help Desk

WebDB or Self-Service

Earlham Computing Services Web site

Interlibrary loan

Library Circulation services

Library Reference services

Library Web site

Online library catalog

Library databases (e.g. LexisNexis, JSTOR)

Digital image collections (e.g., ArtStor, IDEAS, Plowshares,
ContentDM)

Borrowing laptops

Borrowing technology equipment (e.g., cameras, video
equipment, or projection systems from ITAM)

Access to online resources from off-campus

Availability of wireless access on campus

Performance of wireless access on campus

Course reserves in Moodle

Campus computer labs

Information Services Web site

Campus telephone services

Residence hall (in-room) telephone services

Campus telephone support

Network stability

Network speed

E-mail services

E-mail SPAM filtering



Virus protection

Borrowing materials from the library

Status information on computing problems

Your input into computing decisions that affect you

Your input into library decisions that affect you

theheart (portal)

Study carrels in the library

Quiet work space in the library

Public computers in the library

Overall computing service

Overall library service



How strongly do you disagree or agree with the following statements?

Disagree
Somewhat
disagree

Somewhat
agree Agree

Not
Applicable

Computing tools and resources are appropriate for my
academic needs.

Library collections are appropriate for my academic needs.

The current library schedule meets my needs.

The current ECS Help Desk schedule meets my needs.

I know how to obtain guidance on copyright and "fair use"
issues.

How informed do you feel you are about the following?

Not informed
at all

Somewhat
informed Informed Very informed

Available technology services

Available library services

Privacy issues related to technology

Current issues regarding computer viruses and spyware

Current issues regarding information security

Data backup solutions

Copyright and "Fair use"

Scheduled system downtime

How often do you back up your data?

Never

Once or twice a semester

One to three times a month

One to three times a week

More than three times a week



How strongly do you disagree or agree with the following statements with regard to the ECS Help Desk staff?

Disagree
Somewhat
disagree

Somewhat
agree Agree

Not
Applicable

Friendly

Knowledgeable

Reliable

Responsive

How strongly do you disagree or agree with the following statements with regard to the WebDB or Self-Service support staff?

Disagree
Somewhat
disagree

Somewhat
agree Agree

Not
Applicable

Friendly

Knowledgeable

Reliable

Responsive

How strongly do you disagree or agree with the following statements with regard to the library circulation staff?

Disagree
Somewhat
disagree

Somewhat
agree Agree

Not
Applicable

Friendly

Knowledgeable

Reliable

Responsive

How strongly do you disagree or agree with the following statements with regard to the Library Reference services staff?

Disagree
Somewhat
disagree

Somewhat
agree Agree

Not
Applicable

Friendly

Knowledgeable

Reliable



Responsive



Which of the following do you use for academic purposes? (Please check all that apply.)

Animations Online quizzes

Blogs Paper course packs

Burn CDs Podcasting

Burn DVDs Portable drives (e.g. USB drives, Jump drives)

Classroom electronic polling Portable media devices (e.g. iPods)

Moodle RSS feeds

Course reserves - Online Simulations

Course reserves - Physical (e.g. books, videos) Slides

Digital audio Smart phone/PDA (e.g. Treo, Blackberry, iPhone)

Digital images Survey tools

Digital video Technology-enhanced presentations

Discipline-specific software Text messaging on mobile phone or other portable device

Discussion boards Video conferencing

DVDs Videotapes

Electronic portfolios Web page development

In-class student computer use Wikis

Instant messaging/Chat Other (please specify)  

Library research

Of the items you do not use, which would you like to use in the future for academic purposes? (Please check all that apply.)

Animations Online quizzes

Blogs Paper course packs

Burn CDs Podcasting

Burn DVDs Portable drives (e.g. USB drives, Jump drives)

Classroom electronic polling Portable media devices (e.g. iPods)

Moodle RSS feeds

Course reserves - Online Simulations

Course reserves - Physical (e.g. books, videos) Slides

Digital audio Smart phone/PDA (e.g. Treo, Blackberry, iPhone)

Digital images Survey tools

Digital video Technology-enhanced presentations

Discipline-specific software Text messaging on mobile phone or other portable device

Discussion boards Video conferencing



DVDs Videotapes

Electronic portfolios Web page development

In-class student computer use Wikis

Instant messaging/Chat Other (please specify)  

Library research

Which of the following do you use for personal purposes? (Please check all that apply.)

Animations Podcasting

Blogs Portable drives (e.g. USB drives, Jump drives)

Burn CDs Portable media devices (e.g. iPods)

Burn DVDs RSS feeds

Moodle Simulations

Digital audio Smart phone/PDA (e.g. Treo, Blackberry, iPhone)

Digital images Survey tools

Digital video Technology-enhanced presentations

Discussion boards Text messaging on mobile phone or other portable devices

DVDs Video conferencing

Email Videotapes

Instant messaging/Chat Web page development

Library research Wikis

Which of the following devices do you own and have with you this semester? (Please check all that apply.)

Desktop computer Video game player (e.g.Xbox, PS3, Wii)

Laptop/Notebook computer Radio

Mobile phone Television

Smart phone/PDA (e.g. Treo, Blackberry, iPhone) Audio system

MP3 Player (e.g. iPod) VCR

Scanner DVD player

Printer DVR (e.g. Tivo)

Digital still camera Fax Machine

Video camera

If you have your own computer with you, what operating system(s) do you have? (Please check all that apply.)

Windows

Mac OS

Linux

Other (please specify)  



If you have your own computer with you, does it have wireless capabilities?

Yes No Don't know



How would you describe your skill level with the following?

Have
not

used Novice Basic Advanced Expert

Email

Instant Messaging

WebDB or Self-Service

Moodle

Search engines (e.g. Google, Yahoo)

Online library catalog

Library databases (e.g. LexisNexis, JSTOR)

Word processing software (e.g. Microsoft Word)

Spreadsheet software (e.g. Excel)

Database software (e.g. Access, Filemaker)

Presentation software (e.g. PowerPoint)

Web authoring software (e.g. Dreamweaver, Front Page)

Graphics software (e.g. Photoshop, CorelDraw)

Audio/video editing software (e.g. iMovie, Premiere)

Math or statistics software (e.g. Mathematica, SPSS)

Spatial analysis/GIS software (e.g. ArcView, Remote Sensing)

Social software (e.g. Wiki, blog, podcasting, RSS)

Your primary Operating System (e.g. Mac OS, Windows)

Backing up data

How interested are you in learning more about the following?

Not interested
Somewhat
interested Interested

Very
interested

Email

Instant Messaging

WebDB or Self-Service



Moodle

Search engines (e.g. Google, Yahoo)

Online library catalog

Library databases (e.g. LexisNexis, JSTOR)

Word processing software (e.g. Microsoft Word)

Spreadsheet software (e.g. Excel)

Database software (e.g. Access, Filemaker)

Presentation software (e.g. PowerPoint)

Web authoring software (e.g. Dreamweaver, Front Page)

Graphics software (e.g. Photoshop, CorelDraw)

Audio/video editing software (e.g. iMovie, Premiere)

Math or statistics software (e.g. Mathematica, SPSS)

Spatial analysis/GIS software (e.g. ArcView, Remote Sensing)

Social software (e.g. Wiki, blog, podcasting, RSS)

Your primary Operating System (e.g. Mac OS, Windows)

Backing up data

How interested are you in learning new technical or research skills by the following methods?

Not interested
Somewhat
interested Interested

Very
interested

One-on-one instruction

Workshop/Training Session

Self-directed with documentation

Self-directed with online tutorial

Trial and error



In this section we will ask some information about you including age, sex, and race. The purpose of
these questions is to compare the demographic profile of the survey's respondents to that of the
institution as a whole. It will help ensure that the results are representative of the school. You are
not obliged to answer these questions. If you do not feel comfortable providing this information you
may choose to submit the rest of your responses without completing any of these items. Thank you.

What is your expected year of graduation?

2009

2010

2011

2012 or later

What is your primary academic division?

Fine Arts

Humanities

Natural Sciences

Social Sciences

What is your gender?

Female Male

What is your age?

18 or younger 21

19 22

20 23 or older

What is your race? (Please check all that apply)

White Asian or Pacific Islander

Black Native American or Alaskan native

Latino/a or Hispanic Other



Do you have any additional comments or suggestions?



Thank you for taking the survey.




